
 
 
 
 

Need to check below: 
 

Y:\RMA\Harmonic HA401 Upgrade Check Lists Rev. 01.pptx  
 
 
 
 
 
 
 
 
 

Old Version BRIDGE BOARD: 14J  

 
 
 
 
 
 

OR 
 

New Version Bridge Board: D1  
 
 
 
 
 
 
 
 
 
 

BACKPLAN ETH Cable must like that  
 
 
 
 
 
 
 
 

HDD Tray must like below:  
 
 
 
 
 
 
 
 
 
 
 

 If not, need to replace part. 
 

HOW TO FLASH BIOS AND BMC 



 
 
 
 

Need to install 02 CPUs and all Memory slots. If no display it might be 1 of 
memories slot defective. Also Connecting the Eth Cable to Management Port. Will get display right away.  
 
 
 
 

 

Will also take about 45 second to get display.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Then other key to turn the unit off. 



To going to Bios press ESC then click SCU  
 
 
 
 
 

 

Password: 77447744  
 
 
 
 
 
 
 
 
 
 
 

Advance → H20 IPMI Configuration  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
*** When going to CMOS first time if it does not show up BMC Firmware Version 
just rebooting the unit and going back few times to check again it should appear. 

 
*** It auto detect IP Address. Go to BMC Configuration  

 
 
 
 
 
 
 
 
 
 
 
 

 

HOW TO FLASH FRU 
 

 Press 2- M/B | PHEONIX… 
 

 Enter: LIBRA 



Then I will auto open file name: version.fln 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Just Exit  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Then unit will auto power off and need to unplug / replug 
the power cable too before turning back on. 

 

NEED TO CHECK FRU IN BIOS 
H20 IPMI Configuration → 

 



If it does not show Execute H2O IPMI need to reboot 
the unit until it shows the menu. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

On Boot from USB to check FRU 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

For Hardware Version (EEPROM) check on the MB label 
 
 
 
 
 
 
 
 
 
 

 

Then Test ID led to make sure at the back having led light 
 
 
 
 
 
 
 
 
 

For Final Burn Test it could not test Eth Loopback and could 
not test Power Module 1 Fail (0B Check Point) just Skip it. 

 

But it should show both lans 



 
 
 
 
 
 
 

. Also could not test with QuickTech Pro. 
 
 
 

 

HOW TO CHECK BACKPLAN FIRMWARE 
VERSION First verify Backplane Has Version Rev: E 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Opening the top cover chassis then Connecting Cable to the MB and PC 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Verify it from the label on Bridge Board 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HOW TO CHECK AND UPDATE BRIDEGE BOARD REVISION 
It must be 14J or above and the Bios Version: 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Need to take picture SAS Address from MB 
 
 
 

 

Booting from USB 
 

Press ESC and Enter Boot From File 
 



 
 
 
 
 
 
 
 
 
 
 

 

cd lsi_ha401 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

getsasadd 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

For SAS Address check and verify on the MB Label. 
 



 
 
 
 
 
 
 
 
 

 

08.29.00.00-OK 
 

If it is not current version, need to upgrade below: 
 

erase7 
 

*** sas3flash.efi -0 -e 7 no need to enter it auto run when 
entering command erase7 

 

 Then enter command: installfw 
 

*** *** sas3flash.efi -0 –f p12_ no need to enter it auto 
run when entering command: installfw  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Input the SAS address 



Sas3flash –o –sasadd ” from MB 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To check the SAS Address already 
input Sas3flash.efi –o -list 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Then just turn off the unit from the Power Switch. 



HOW TO TEST BACKPLAN 
 
 
 
 
 
 

 

Going to Bios, loading Default- 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Boot from USB 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

To Test Back Plane 
 

Right Click to oper Terminal- Then Click 
 
 
 
 
 
 
 
 

 

Then copy the command to run in terminal. 
 



 
 
 
 
 
 
 
 
 

Waiting about 1 mins the HDDs led keep flashing and running the test 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When tested Pass save the file to USB 



IPMITOOL CHECK 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Save the file. 
 
 
 
 

NEED TO LOAD DEFAULT AFTER FINISHING 
 



HOW TO TEST ITEM# 
 

SSG-JBSA30S-4243T-00-A1 

  
 

  
 
Only put Harmonic HDDs on JBOD 

  
 

 
 

 



 
 



TROUBLESHOOTING 

 
Bad Top BAckplan 
 

When checking FRU at the Bios it shows like that it is not 
correct. Need to reflashing FRU  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

&&&&&&&&&&&& 
 

If just wrong product chassis part# and S/N just reentering FRU by blow: 
 
 
 
 
 
 
 
 

 

Bad MB causing BMC Mac address not detected 
 
 
 
 
 
 
 
 
 
 
 
  



 
******* 
 

 For the Bios Version 08.37.00 causing not detect HHD. 


